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Increased more than 50%

Increased 25-50%

Increased 5-25%

About the same

Decreased 5-25%

Decreased 25-50%

Decreased more than 50%

Unsure/Prefer not to answer

By how much would you say that your gross sales revenues have changed 
this September compared to last September?

VICTORIA THE BEACHES STRATHCONA KAMLOOPS NEWTON HAMILTON WEXFORD

More customers from the local neighbourhood

More space to service customers outside

Pivoted to new business products or services

Changed my staffing model

Selling more online

More business through delivery applications

Have any of the following changes positively impacted your business? 
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Closed down

Permanently scaled down operations

Scaled down operations with a plan to get back to normal

Similar to where we were before COVID-19

Doing better than before COVID-19

Don’t know/Unsure

Other

Where do you think your business will be in 3-4 months (January/February) if 
there are increased restrictions on business operations as a result of a 

second wave?
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Reduced revenues

Higher costs (e.g. to purchase personal protective equipment (PPE) for…

Lack of customers

Lack of foot traffic going by the business

Maintaining safe physical distancing to protect staff and customers

Making customers feel safe and welcome in your business

Keeping up with cleaning/disinfecting requirements

Keeping informed and up-to-date with the rules for businesses in your sector

Difficulty retaining staff

Uncertainty about a second wave/temporary business closure

Increased crime/safety issues in the neighbourhood

What are your biggest challenges in regard to COVID-19?
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Improve/expand relief measures for business cash flow (e.g. CEBA, wage…

Improve/extend relief measures for commercial rent (e.g. CECRA funds…

Offer financial assistance and waive fees (e.g. utility costs, permits) to…

Allow patio programs to continue through the winter

Provide financial loans or grants that help businesses adapt to winter (e.g.…

Create outdoor spaces and programming that brings people to the street…

Help ensure street doesn’t become overly vacant or blighted

How can governments and/or your financial institution support your business 
through winter and the next phases of the pandemic?
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0% 50% 100% 150% 200% 250% 300% 350% 400% 450%

Creating a more competitive tax environment for small business

Encourage shopping at local/independently owned Canadian businesses

Help businesses pivot to take advantage of shifts in consumer…

Review and update municipal and provincial procurement policies to…

Public realm improvements

More/better parking options

More or better policing and security

Better services such as garbage pick up, street cleaning

Better access to financing for small business

Don’t know

What would you like the government and other main street advocates to focus 
on to help your business over the longer-term?
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